TCDD Website Usage Stats — FY 2010

TCDD switched Web providers during November 2009. As a result of the transition, complete Web usage
statistics are not available for FY 2010. Data for four months of 2010 (October and November 2009; August
and September 2010) are provided below. As of October 2010 Web usage and tracking data is being gathered
from Google Analytics, which will provide more complete data on the use of the TCDD website.
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* These stats are for Directories, not individual pages. For example, the Directory for Resources would include
the “FY]1,” Internet resources, college resources, online videos, Annual and Biennial Reports, the People First
language handout, etc.
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** Hits are not the same as visits. Visits refers to the number of times a person goes to a single page, directory
or site. Hits count a number of items per page. For example: If a page has 4 images and a style sheet, one visit
could count as 5 hits.
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